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FROM THE EDITORS

The CR Difference

WITH CAR PRICES at near-record

highs, it can feel like there’s
no way to decide whether you
should buy what’s available or
put off a purchase until later.

CR is here to help! You can
rely on our recommendations
because we have detailed data
that nobody else does.

We conduct exclusive an-
nual reliability surveys of our
members to find out which
problems cost vehicle owners
time and money, and which
cars are trouble-free. We also
ask owners whether they’re
satisfied with their vehicle,
because the only thing better
than a reliable car is a reliable
car that owners love, too.

In our most recent Annual
Auto Surveys, we gathered
data on about 300,000 cars,
trucks, SUVs, minivans, and
wagons. But that’s not all.
Only CR buys its own vehicles
to test rather than relying on
press samples, so when we
conduct more than 50 detail-
ed evaluations on a car, we’re
testing the same one you
plan to buy—not a souped-up
version that an automaker
loaned us in order to get a
good review.

CR is a nonprofit organi-
zation, and we don’t answer to
automakers or dealers. It’s why
you won’t see any ads from auto-
makers in this magazine, but
you will see exclusive test data
that you can’t get anywhere else.

So rest assured: You’ve start-
ed searching for a new car in
the right place. We are proud to
have earned your trust.

—CR’s Auto Test Team
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Third-row sofet‘y, whether a warranty can- -
be voided, dndie\iminating musty odors.
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Q. How safe are my children in a
rear crash when they're in the third-
row seat of my SUV?

Right now, there isn’t much
real-world crash data available
for third-row seating.

“The Insurance Institute for
Highway Safety is coming out
with testing where they’re
putting crash-test dummies in
the rear seat and looking at
how they perform,” says Emily
Thomas, CR’s auto safety en-
gineer. “However, this new
testing is focused on frontal
Impact, not rear impact.”

There are things you can do
to make sure you are safe if
you are sitting in the third row.

If you’re putting kids in
the third row, make sure that
they are in the correct car
seat for their age, height, and
weight; that the seat is securely
installed; and that your child
is properly harnessed, Thomas

says. (Go to CR.org/carseats for
more on installing child seats.)

If an older child or an adult
is in the third row, make sure
they are wearing the shoulder
belt centered across the col-
larbone and chest, and the lap
belt low across the hips. Also
make sure the top of the head
restraint reaches at least the
top of their ears.

Q. Do | need to service my car
at the dealer?
Despite what you may have
heard or even been told by an
employee, you won’t void the
factory warranty if your car
isn’t serviced at the dealership.
The Magnuson-Moss War-
ranty Act states that it’s not
legal to require the use of a man-
ufacturer part or service to

maintain a warranty. So you can

take the car to an independent

shop or even another dealership

that’s not the same car brand
as your car.

However, damage resulting
from a faulty repair might not
be covered by the warranty.
For example, if you decide to
change the oil yourself and for-
get to put the oil filter back on,
then drive the car and ruin the
engine, that won’t be covered.

Ultimately, have your car
worked on by a reputable shop,
whether at the dealership or
elsewhere, that will stand
behind its work. And keep the
receipts, just in case.

Q. How do | keep my A/C
from smelling musty?

You’ve probably seen a small
puddle of water under the
bottom of your car on a hot,
humid day. That’s the water
from your car’s air condition-
Ing system, which exits via
the evaporator drain under
the bottom of the vehicle. But
if some of it collects in the

The percentage of CR-rated
2021 vehicles with seat-
belt reminders for rear-seat
occupants.

SOURCE: Consumer Reports.

evaporator and sits in there for
a while, bacteria and mold will
form and you’ll smell it in the
cabin of the car. Fortunately,
it’s a pretty easy fix. First, turn
on the fan on the low setting
and open up the car’s windows.
Then, if you have a cabin filter,
remove and replace it. Cabin fil-
ters are often mounted behind
the glove compartment door.

CR.ORG/CARS NEW CARS 3
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ITH NEW AND
used car prices
surging from a
global shortage of
microchips, more
owners are fixing
their older cars
rather than buying new ones.

But where should you service
your car. The dealership?

A reputable independent shop?
Or should you do it yourself?

[f your car is under warranty,
the answer is simple—always take
it to the dealership for a covered
repair. For other situations, the
answer depends on what service
needs to be performed.

“Car owners who want to
save money should strategize
the best option for each job,”
says John Ibbotson, Consumer
Reports’ chief mechanic.

CR’s auto experts reviewed
common maintenance and repair
items, breaking down the best
and most cost-efficient options.
For example, if you’ve never
changed your own oil, we recom-
mend going to the dealership.

It’s not much more expensive
than an oil-change shop, and
we think it’s worth it for the
manufacturer-recommended ol
and filter.

On the other hand, some repairs
are so simple, and the parts so
inexpensive and easily available,
that you may find that it’s more
convenient—and far cheaper—to
do them yourself.*

We also provide the cost for
each repair and maintenance
task for a Ford F-150 and a Toyota
Highlander, among the most
popular models in our survey
and in the marketplace.

FIX IT

YOURSELF

—\  Engine
Air Filter

i

PARTS, FORD F-150: S2P1
PARTS, TOYOTA HIGHLANDER: S25

DESCRIPTION OF JOB: Jill Trotta, vice pres-
ident of industry and sales at Repair
Pal, and a technician who has 30 years’
experience and is certified by the
National Institute for Automotive Ser-
vice Excellence, says increased
demand for automotive service work,
combined with parts shortages and

a technician shortage, can make for
longer wait times at the repair shop.
(RepairPal, a provider of auto repair
and maintenance information, is a

CR partner.) So doing the easy stuft
yourself is a no-brainer. Changing the
engine air filter, which keeps contami-
nants from entering the engine’s
combustion chamber, is simple and eas-
1ly accessible on most cars. Remove
any debris before installing the new fil-
ter so they don't get into the engine.

Cabin
Air Filter

PARTS, FORD F-150: S30
PARTS, TOYOTA HIGHLANDER: S36

DESCRIPTION OF JoB: This filter keeps
the air circulating inside the car free

of allergens and contaminants. The
filter is usually accessed through
the glove box. Some filters are simple
to reach and a quick job, while oth-
ers are more difficult. Step-by-step
instructions on how to access and
replace the filter can often be found
in the vehicle owner’s manual. CR’s
[bbotson says that YouTube instruc-
tional videos can be helpful. They
often have step-by-step instructions.

Windshield
Wiper Blades

PARTS, FORD F-150: 528
PARTS, TOYOTA HIGHLANDER: S50

DESCRIPTION OF JOB: On most

cars, these can be replaced in
minutes. (Some auto parts

stores will even do it for free after
you buy the wipers.) Place a soft
cloth on the windshield in case the
spring-loaded wiper arm snaps
back onto the glass during the re-
placement. Make sure the blades
are affixed properly—if they fall off,
the wiper arm can scratch or
break the windshield glass and affect
visibility. Some cars have a wiper
arm “service position” that must
be set before installing new wiper
blades. Your owner’s manual

should tell you how to activate

this feature.

*DIY prices are from manufacturer parts websites. Independent repair shop and dealership costs, which include parts and labor, were provided by RepairPal.



START YOUR ENGINES Car Repair Handbook

JOHN;
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GUTO AN

INDEPENDENT SHOP

suspension
Shock/Strut

COST, FORD F-150: S628
COST, TOYOTA HIGHLANDER: S658

DESCRIPTION OF PROBLEM: Suspension
parts are regular wear items that,

if in poor condition, could cause un-

safe braking and handling. How
long shocks and struts last depends
primarily on the road surfaces you
usually drive on. Rougher roads are
harder on these parts. Their replace-
ment is fairly straightforward,

but make sure you ask the shop for
the highest-quality parts to ensure

a good, long-lasting ride. Even name-
brand aftermarket shocks often come
in different grades, so ask for details
about quality and price.

Head
Gasket

COST, FORD F-150: 51,53°P
COST, TOYOTA HIGHLANDER: S1,943

DESCRIPTION OF PROBLEM: A head gas-
ket creates a seal between your car’s
engine block and its cylinder head.
Over time the gasket can start to leak,
which can get progressively worse
and lead to overheating and engine
damage. Replacement can be labor-
intensive for most head gaskets, but
the job is usually relatively simple,

so it makes sense to choose an inde-
pendent shop, which typically
charges a lower rate for labor than
dealerships. “Loyalty to one shop

is most often rewarded with technicians
who know your particular vehicle,
and with an honest appraisal of what’s
needed,” says CR’s Ibbotson. “A

good shop that you’ve developed a
rapport with will be able to tell

you whether they can handle a job, or
if you should take it to the dealership
or a specialist.”

1©) pats

COST, FORD F-150: S167
COST, TOYOTA HIGHLANDER: S228

DESCRIPTION OF PROBLEM: This fix is the
most frequent on the list of common
repairs, according to RepairPal data.

6 NEW CARS CR.ORG/CARS



Brake pads—a regular wear item,

like tires and windshield wiper blades—
need to be replaced every so often.

The number of miles between replace-
ments depends on the model, road
conditions, and how you drive the
vehicle. The repair is usually pretty
standard from vehicle to vehicle, so we
recommend an independent shop. To
keep costs down, the shop will probably
use lower-cost aftermarket parts, so

it’s up to you to ask for the best ones
possible, Ibbotson says. Good after-

market parts may still be less expensive

than factory parts. Brake rotors should

usually be replaced along with the pads

to ensure smooth operation. The tech-

nician should also inspect the condition

of related parts, such as wheel bear-
ings and suspension components, that

can affect braking safety and perfor-
mance, Ibbotson says.

opark
Plugs

COST, FORD F-150: S23°
COST, TOYOTA HIGHLANDER: S4089

DESCRIPTION OF PROBLEM: Spark plugs
ignite the fuel-air mixture in your
engine’s combustion chambers, which
creates power to move the vehicle.
When they get dirty or worn out as
miles accrue, it can aftect fuel econ-
omy, drivability, and even emissions.
Replacing spark plugs on some
engines is easier than on others—a

HEADLIGHT REPLACEMENT

Headlight bulbs can burn out after a few years. Many older-type bulbs are
easy to replace, but if your car has the newer LED lights, get them installed by a
pro because the entire lamp assembly often needs to be replaced.

Expose the Bulb

Be sure the car is off. Open the hood to
access the rear of the headlamp housing.
A small circular clip or twist lock is often

all that holds the lightbulb in its housing.

Disconnect the Bulb

You may have to move parts that are

in the way—the car battery or air cleaner
box, for example. Once exposed, the

bulb should twist free or unplug from the
wiring harness.

Toyota four-cylinder engine’s spark
plugs are accessible from the top of the
engine, whereas the spark plugs on

a Subaru’s flat-four are in a tight spot
on the side of the engine. Either way,
independent shops work on a variety
of cars and will have the tools and
expertise to replace spark plugs and
do other tuneup tasks.

Alternator

e

Replacement

COST, FORD F-150: S549
COST, TOYOTA HIGHLANDER: S735

DESCRIPTION OF PROBLEM: The alterna-
tor is a belt-driven part that converts

WHAT YOU NEED

Two replacement
bulbs (replace in pairs)
Basic hand tools

10 TO 15
MINUTES

A

Install and Test

Wear gloves when installing the new bulbs
to avoid getting skin oils on the bulbs,
which can cause them to fail early. Test the
lights to verify that they shine straight.

CR.ORG/CARS NEW CARS



START YOUR ENGINES Car Repair Handbook

HOW TO FIND

A HIGH-QUALITY

REPAIR SHOP

Here are some basics for
identifying a good shop,
according to John Ibbotson,
CR's chief mechanic.

Ask for Recommendations
Check with friends, especially
if you know someone with

a car that's similar to yours.

Find Specialty Shops
Garages that focus on a parti-
cular car brand are more
ikely to have the latest train-
ing and equipment for it.

Check for Certification
A high-quality mechanic
and shop should be certified
by the National Institute for

Automotive Service Excellence.

Look for Online Reviews
Search RepairPal and Yelp
for customer reviews.
Check Facebook groups
for recommendations

INn your areaq.

Give the Shop a Trial Run
Try a new shop with a smaller
repair or maintenance work,
such as an oil and filter
change. If the mechanics do
good work and communi-
cate well, you can feel comfort-
able taking your vehicle back
for more complicated repairs.

Ask About Warranties

Inquire about a shop's
guarantee for common repairs.
It should be willing to stand
behind its work.

engine power into electricity for
charging the battery and powering
the vehicle’s many onboard elec-
tronic components. Replacing one
is another common repair that
varies in complexity depending on
the vehicle make and model. Some
alternators are easily accessible.
Others, not so much. But in general,

GO TO

A DEALERSHIP

N\ Advanced
% Safety System

Alignment

COST, FORD F-150: S280
COST, TOYOTA HIGHLANDER: S178

DESCRIPTION OF PROBLEM: Many newer
cars are equipped with the active
driver assistance systems that CR
recommends having in all new
vehicles. Features such as automatic
emergency braking, blind spot warn-
ing, and adaptive cruise control consist
of a series of cameras and/or sensors
feeding information to a computer that
works with vehicle control systems to
increase safety. Occasionally—whether
because of a fender bender, windshield
replacement, or software problem-—
these systems can need repair and spe-
cial alignments so that the cameras
and sensors operate with precision. The
dealership is best equipped to repair
this complex hardware and software

disassembly of major compo-
nents isn’t required to get to an
alternator, so an independent
shop is a good choice. Gas-electric
hybrids and even mild hybrids,

on the other hand, won’t have a
traditional alternator, and they
might need attention at the dealer-
ship if there is a problem.

because it will have the most up-to-date
tools. Independent shops can do

some of this work. But, Ibbotson says,
“the dealership’s expertise in its

own cars justifies the higher cost of
labor for these repairs.”

77]| Infotainment

——- Glitches

COST, FORD F-150: Varies
COST, TOYOTA HIGHLANDER: Varies

DESCRIPTION OF PROBLEM: CR members
complain frequently in our auto
surveys about infotainment reliability
problems—f{rozen screens, touch-
screen buttons that don’t respond
readily, or systems that go dark and
need reboots, among other problems.
Software bugs are more common
than you might think, says Ibbotson.
He says that only factory-backed
dealerships will have the right computer

8 NEW CARS CR.ORG/CARS



equipment and parts available for
proper diagnosis and software
updates, so it’s not a good idea to go
to an independent shop. “Plus, the
dealership will always have the latest
information from the manufacturer,”
Ibbotson says. The owner’s manual
might tell you how to reboot the info-
tainment system yourself, and that
might fix a software-related problem.

< Alrbag and Seat
¢ Belt Maintenance
and Repair

COST, FORD F-150: S44P
COST, TOYOTA HIGHLANDER: S608

DESCRIPTION OF PROBLEM: Problems can
also arise with airbags, such as the ongo-
ing spate of Takata airbag recalls over
the past several years. Or a blinking air-
bag light could indicate a potential mal-
function. Seat belts can also develop
problems; they contain specialized
mechanisms, such as pretensioners, that
have turned some restraint systems into
high-tech feats of engineering. And child
car seats are often secured in the back
seat by belts that need to be in tip-top
shape. If you have an airbag or seat belt
problem, the dealer is best equipped to
fix it and to ensure proper operation.

@‘*Q Timing Belt
©” Replacement

CR has found that,
generally, electric
vehicles cost less
to maintain than
their gasoline-
powered counter-
parts, because
they contain fewer
moving parts. For
example, EVs have
no timing belt

or spark plugs to
contend with. But
they do have items,
such as tires,
brakes, windshield
wipers, and

they can be worked
on at independent
repair shops. But
some EV-specific
maintenance

items and repairs
require specialized
knowledge and
equipment, and
only EV technicians
should tackle them.

BATTERIES

EV battery packs—
the large array of
cells that power the
car's motor—usually

WHAT ABOUT
EV REPAIR AND
MAINTENANCE?

that specializes in
EVs and batteries,

or at the dealership.

SOFTWARE ISSUES
As with a gasoline-
powered car, you
should take your EV
to a dealership if
there are problems
with infotainment
or other in-car
displays.

CHARGING
PROBLEMS
The charging port

COST, FORD F-150: 51,215
COST, TOYOTA HIGHLANDER: S74P2

DESCRIPTION OF PROBLEM: A timing belt
(or chain) is a vital part that keeps the

suspension parts,
that wear as time
and mileage pile
up. Most of these
items are similar to
those found in gas-
powered cars, and

engine operating smoothly. Timing
belts should be replaced proactively at
specific intervals, often at 100,000
miles. It’s a complicated procedure,
often requiring partial engine disassem-
bly. Skipping this service can lead to
major engine damage, such as

the pistons impacting the valves inside
the engine. It's also important to
replace other key parts, such as idler
pulleys, belt tensioners, and even
the water pump, at the same time. If
they aren’t replaced it could lead to
expensive failure and repairs down

last a long time.

But they degrade
over time. Replac-
ing an entire battery
is rare, but indivi-
dual cells can be
replaced at a shop

and information
displays can mal-
function, making it
impossible to re-

charge the car. This
should be addressed
by the dealership.

the road. Also, doing that work at the
same time will save you some money;
the mechanic has to remove them to
change the belt, so you will already
have incurred for most of the labor
costs—all you have to do is pay for
the parts. If you already deal with a
trustworthy independent shop, they
should be able to handle this job. But
Ibbotson says dealerships are more
likely to know which parts associated
with the timing belt or chain for your
model should be replaced at the same
time to avoid problems in the future.

CR.ORG/CARS NEW CARS
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MISSING PIECES

Some new cars
lack key features,
and some lack the
parts to be built.
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VWhy Your New

Car Viay Not

You WWant

Have Everything

Ongoing supply chain issues are causing
automakers to drop some features anad trim
levels. Here's what consumers can do.

UYING A NEW
car? If you’re
looking for
something spe-
cific, it might
take months to
find it—and
even then, some
options might not be available. Some
new cars on dealer lots may be missing
the features you might expect, or don’t
have options that have been advertised.
Blame the shortage of parts and price
increases for raw materials, which has
hit the auto industry hard. Automakers
like Ford, GM, and BMW are reportedly
cutting features, delaying production,
and even raising prices in response.
Consumers, meanwhile, are left wait-
ing for cars they’ve already ordered,
or driving home vehicles that may be

missing features they wanted.

“There are problems right now within
the industry related to a variety of parts
and components,” says Stephanie Brin-
ley, a principal analyst at IHS Markit.

Demand for new cars spiked at the
same time that the auto industry got
hit by shortages of semiconductors and
raw materials needed to build vehicles.
To top it off, the supply chain still hasn’t
recovered from early pandemic-
related factory closures, while weather,
the ongoing spread of COVID-19, war
and unrest, and interference with sup-
ply routes added to the challenges for
some companies. That means consumers
are ending up with fewer choices on
dealer lots, and longer waits for vehi-
cles with specific features and options.

Automakers are also rationing
the semiconductor chips they do have.

Since supply chain troubles started,
they have deleted features like heated
seats and premium audio. GM is ship-
ping some vehicles without certain rear
parking sensors and left fuel-saving
technology oft some trucks. Ford says
it has not offered optional satellite navi-
gation in some vehicles due to the chip
shortage. Customers have also said that
some BMWs and Audis no longer offer
wireless charging and other features.

For example, the 2022 BMW 230i that
Consumer Reports purchased for its
own testing program is missing satellite
radio, listed as “XM Delete.” When
we asked whether this was attributed
to the chip shortage, Jay Hanson, a
BMW spokesman, told us that “due to
the worldwide semiconductor short-
age affecting the entire automotive
industry, there may be some limitations
on the availability of certain optional
equipment.” He added that the auto-
maker can’t speculate on when the
limited availability of the features will
end. Ford has told consumers that it
may take longer than usual to receive
ordered vehicles.

Some automakers have let plants
sit idle. And anecdotal reports of deal-
ers adding thousands of dollars to the
prices of popular vehicles abound.

So what is a car buyer to do? Experts
at Consumer Reports and within the
auto industry say it pays to be patient
and flexible—but that shoppers
shouldn’t let automakers or dealerships
take advantage of the situation.

When the Chips Are Down

In this environment, buying a car isn’t
always as simple as picking something
off the lot and negotiating a price lower
than what’s on the window sticker.
Even if buyers can find a car, they may
be surprised to find that they can’t get

CR.ORG/CARS NEW CARS 1



START YOUR ENGINES Missing Features in New Cars

the set of features they want. Faced
with a limited supply of chips, auto-
makers are prioritizing the most popu-
lar trim levels when choosing what

to build, says Carla Bailo, president
and CEO of the Center for Automotive
Research (CAR). “It’s definitely based
on the models that the consumers are
demanding right now,” she says.

As a result, if you want a specific set of
options, you might not be able to get it.
If buyers have a car on order, they
might end up facing a longer wait than

expected. Throughout the process,
they should stay in contact with a dealer
and ask for a refund if they decide the
wait isn’t worth it, or if they find out the
new car they ordered isn’t coming with
a feature they thought it would.

When you place an order, make sure
it specifically lists the options that are
important to you, says Daniel Blinn,
managing attorney at Consumer Law
Group, a law firm in Connecticut that
handles consumer issues. That way,
you aren’t stuck with a car if it shows

up without features you ordered—like
what reportedly happened to some
Tesla Model 3 and Model Y buyers last
year, whose vehicles arrived without
the adjustable passenger-side lumbar
support they’d been promised.

“If the vehicle does not conform to
the description in the contract, the
consumer has the right to reject the vehi-
cle and obtain a refund,” Blinn says.

Unless their order contract says oth-
erwise, a buyer should also be able to
get a refund if the vehicle they ordered
has been delayed.

“Dealerships are likely to tell a con-
sumer that they can apply the deposit
to another vehicle. But consumers
would have a right to a retfund under
these circumstances,” he says.

[t you’re still interested in the vehicle
despite delays, ask the dealer whether
there’s anything they can do to make
the wait less painful, whether it’s a
discount or complimentary extras, says
Jake Fisher, senior director of CR’s auto
test center. “If you paid for one thing but

you’re getting something less, that
is a negotiating opportunity,” he says.
In some cases, a consumer will
decide that it’s worth it to have the car
even if a feature is missing, says Fisher.
“If they’re taking oftf something that’s
not important to you, don’t not get your
car because of that.”

Be Prepared for Changes

[f you need a car right away, Fisher
says that it pays to be flexible. “If a
car doesn’t come with navigation any-
more, maybe you can access naviga-
tion through Android Auto or Apple
CarPlay, and maybe you could save
some money,” he says. Some features
that went missing can be added after a
vehicle is sold, but others—including
the fuel-saving cylinder deactivation
technology that some GM trucks didn’t
get—cannot.

New technology makes it easier for
dealerships to track down specific cars
and help consumers find exactly what
they want, Brinley says.

DUDE,
WHERE'S

ANY
NEW CAR?

It isn't just certain
features that may be
hard to find. The chip
shortage is making it
tough to locate any
new car, SUV, or truck.

An ever-tighter
supply of new cars
means consumers
can expect not to find
deals—or even cars,

In some cases.

"“There is very little
on dealer lots to
actually sell,” says Sam
Abuelsamid, an analyst
at Guidehouse Insights,
which tracks the
automotive industry.
“If you anticipate
needing a new car in
the next six months,

it's probably best not
to wait. Go ahead
and place a factory
order now."

Jake Fisher, senior
director of Consumer
Reports’ Auto Test
Center, recommends
holding off until the
market has shifted in
the buyer's favor.
“Now is a terrible time
to buy acar, so it's
probably best to avoid
it if you can,” he says.

CR has a few tips to

help you navigate the
challenging market.

If you're shopping
for a new car because
your old one has
mechanical problems,
Fisher suggests
getting your old car
fixed. In general,
he says, it's better
to avoid a situation
where you have to
buy a new car
because the old one
is falling apart.

Still, if you have to

buy a car, Fisher says
to look at models
that aren't in high
demand—nbasically,
ones that aren't all-
wheel-drive SUVs and
pickup trucks.

CR recommends a
range of models that
aren't best sellers, so
you can probably find
deals on sedans and
two-wheel-drive SUVs.
You can also look at
cars that are similar to
high-demand models.

NEW CARS CR.ORG/CARS
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But even if you can find what you
want, that doesn’t mean you’ll pay what
you want. Gabe Shenhar, associate
director of the auto test program at CR,
says that deals on new cars are harder
to find, with manufacturers cutting
incentives and rebates. He oversees all
of CR’s test car purchases and has also
confirmed that some dealerships are
charging up to $5,000 above manufac-
turer’s suggested resale price, or MSRP.
Indeed, even our experienced buyers—
some of whom have negotiated the
prices on hundreds of cars—have been
unable to avoid paying a few thousand
dollars in so-called “market adjust-
ments” when buying certain popular
cars for our vehicle test program.

“You may have to go to many dealers
to find one that won’t mark up a price,”
Shenhar says. “And some popular cars,
such as the Kia Telluride, are very difh-
cult to find without significant markup.”

Shenhar says that consumers should
also watch out for add-ons that
dealers try to sell after the purchase
price is agreed on, such as VIN etching
and nitrogen-filled tires. These extras
are often priced well above their cost
in order to bring in more profit for
dealerships. If you’re not interested
in them, Shenhar says you should
decline them.

Waiting May Make Sense

Supply chains that originally shut down
in the early days of the COVID-19
pandemic continue to be battered by
new challenges, including extreme
weather, shipping disasters, and new
waves of the disease, says Asif Anwar,
director of the global automotive
practice at the consulting firm Strategy
Analytics. “This was combined with
the broader challenges around COVID-
19, including increased raw material
costs, as well as transportation and
logistical backlogs,” he says.

In addition, says Bailo, a rising global
demand for semiconductors has put
automakers in competition with manu-
facturers of other consumer goods,
from televisions to tablets. “A lot of
people were thinking it was just tem-
porary,” she says. “It’s here to stay, and
that demand has not waned.”

Anwar expects some of that pressure
to ease as automakers form new rela-
tionships with semiconductor suppliers
that will better guarantee them access
to these much-needed chips.

Most of the analysts CR spoke with
say they expect supply to start improv-
ing by 2023, with prices falling accord-
ingly. That means car buyers who aren’t
in urgent need of a new vehicle might
want to hold off a few months or even a

year before making a purchase.

If you’re not in a hurry, it may pay
to wait for a new car, Fisher says.
That might mean planning ahead for
repairs on your existing vehicle. “It
may be worth it to put some money
into the car you have in order to avoid
buying a new one,” he says.

But don’t expect used car prices
to keep rising, says Bailo. Eventually,
the supply of new vehicles will
increase, and the prices will fall on
new cars. “Then you’re going to
have a plethora of used vehicles,” she
says. “Prices will come down.”

A New Normal for

Buyving a Car

While the shortages will eventually
ease, car buyers may be facing a “new
normal” when it comes to how they
buy a car, says Sam Abuelsamid, an
analyst at Guidehouse Insights, which
tracks the automotive industry.

Traditionally, American consumers
tend to buy cars the way they buy gro-
ceries: off the shelf. But instead of going
to a dealership and driving home in
a car that’s already in stock, they now
may be encouraged to place an order
or reservation, and wait for it to arrive.

Automakers are encouraging this
shift, particularly when it comes to EVs,
says Abuelsamid.

“They want dealers to stock less and
focus more on processing specific
customer orders,” he tells CR. “This way,
production and sales can be kept
more closely aligned and there is less
need for discounting products that
aren’t selling.” Although customers
will benefit from getting the exact car
that they want, he says there will prob-
ably be less room to negotiate on price,
because it’s slow-selling cars that gener-
ally need incentives and discounts.
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The comprehensive ratings from our extensive testing
orogram will help you find the best-performing, longest-
asting tires for your ride while also saving money.

CR tests dry
and wet traction

on our 104,000
INSIDE square-foot vehicle
CR'S LABS dynamics area.

T’S HARD TO overstate how important tires are to safe driv-
ing. After all, they're the only part of the car that touches the
road. That’s why so many consumers in colder climates take
the time and effort (and spend the money) to switch to win-
ter/snow tires once a year to ensure that their vehicles have
the best grip possible.

With the inconvenience of swapping tires in mind, some manufacturers
have introduced all-weather models designed to perform well in the snow
and year-round. Some cost more than the average price of the all-season
tires that they typically replace, but buyers will come out ahead by avoid-
ing the cost and hassle of seasonal tire changes.

“The best all-weather tires provide year-round traction that truly
combines all-season and winter/snow performance,” says Ryan Pszc-
zolkowski, Consumer Reports’ tire-program manager. “Despite the added
cost, they typically represent a good value.”

These do-it-all tires offer unique tread designs and enhanced rubber
compounds that increase traction in a broad range of temperatures. They’re
different from typical all-season tires mainly because they provide better
traction in the snow, as denoted by the same mountain/snowflake symbol
on the sidewall as appears on dedicated winter/snow tires.

Warranty Worries

Tires usually have a workmanship war-
ranty covering manufacturing defects.
It generally protects tires for the first 24,
of an inch of wear (about the first year
of use). We buy hundreds of tires each
year and find problems with workman-
ship to be rare.

Many tires met or exceeded their
treadwear warranty projections in com-
parison with our tread-life test results.
Even those with a shortfall were usually
off by just a small amount.

Money-Saving Tips

Buying replacement tires can be an
expensive, confusing experience. You
could easily spend $800 or more by the
time you add up the cost of four tires
plus additional charges for mounting

14 NEW CARS CR.ORG/CARS
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and balancing. And the numerous
brands, various categories, and wide
range of prices can lead some consum-
ers to rely on a salesperson’s recom-
mendation, which isn’t always the best
way to get a great tire for a great price.

= Buy a full set. Our most recent mem-
ber survey found that about 85 percent
of respondents bought a full set of
tires rather than just one or two. Replac-
ing all of the tires at the same time
ensures even grip on all four corners of
the car and may also entitle you to a
manufacturer’s rebate. Discounts are
often about $100 off per set, and they
can be found by going to a tire com-
pany’s website.

= Look for perks. This is how many
tire retailers distinguish themselves.

81 percent of CR members reported

that they received at least one perk
when buying tires or having them
installed. The most common ones re-
ported were tire balancing, lifetime
tire rotation, and tire mounting. Tire
rotation may be among the best perks,
because it needs to be done about
every 5,000 to 7,500 miles and costs
about $50 each time.

= Haggling can work. Among those
who tried negotiating tire prices,

70 percent said they were successful at
getting a deal, with a median savings of

$96 per set of four tires.

= Don’t wait too long. The key to tire
buying is to plan your purchase at least

a month out, when the tread depth is
still 44, of an inch. This will give you

time to identify the right tires for your

needs and wait for a sale or rebate.

HOW TO
KEEP YOUR
TIRES SAFE

Longer-lasting tires
make safety checks
more critical than ever.
Many tires can last
10,000 miles or more
before they wear out,
although heat, pot-holes,
and under-inflation can
weaken them.

m Check the air pres-
sure each month when
the tires are cold. If
they need air, inflate
them to the air pressure
listed on the placard

on the doorjamb or in
the owner’'s manual. The
pressure indicated on
the sidewall is the maxi-
mum amount.

» Look for cracks,
cuts, or bulges in the
sidewall or tread. If

found, replace those
tires ASAP.

= Check for uneven
treadwear, which typi-
cally denotes poor wheel
alignment or worn sus-
pension components,
and have the tires and
suspension checked by
a repair shop.

= Stay within the vehi-

cle’s weight capacity
listed on the doorjamb
placard. Overloading will
overheat the tire,
increasing the chance
of a failure.

» Measure tread depth

with a quarter. If the
top of George Washing-
ton’s head is just visible
when the coin is placed
in a tread groove, the
tread has about a Yse-
inch depth. You’'ll have
some all-weather grip,
but you should plan to
replace the tires soon.

CR.ORG/CARS NEW CARS
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When you're buying a new
or used car, it's important
to consider what type of
tires come with it—and their
expected performance.

Make sure your new car
comes with the right type
of tire for vour needs. For
example, some vehicles
sold in the snow belt may
come with summer tires,
though they may have
an all-season tire option,
which is a more practical
choice. Such tires will be
marked with "M+5,” which
iIndicates they have a tread
designed to handle mud
and snow. For harsh winter
weather, consider tires
that have a mountain and
snowflake symbol on the
sidewall, which means they
meet an industry standard
for snow traction.

1 Owners should investi-
gate online the cost and
difficulty of replacing tires.
A chief concern is that
tires on large wheels with
short sidewalls can be
expensive to replace and
give a firm ride. (The size is
on the tire sidewall and
a sticker on the driver-side
doorjamb.) Plus, they can
be more prone to damage.

u Tires that are part

of a luxury or sports
package may be higher-
performance ones that are
usually more expensive to
replace and can wear out
faster. Make sure you
know what you're buying,
and check to see if there's

a less-expensive option.

16 NEW CARS CR.ORG/CARS
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1. ALL-SEASON

A general-purpose
tire and the most

common type for

cars and SUVs.

PROS: Good
all-around perfor-
mance, low cost,
long tread life.

CONS: May lack
the traction of
more specialized
tire types.
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2. ULTRA-HIGH-
PERFORMANCE
ALL-SEASON

Convenient for
year-round use

Oon sporty cars
and SUVs.

PROS: Excellent
braking and
handling.

CONS: Pricey,
limited treadwear,
compromised
winter grip.

3. WINTER/SNOW

These provide opti-
mum grip in cold
winter weather.

PROS: Great brak-
Ing and traction on
Ice and snow.

CONS: Need to
change seasonally,
rapid wear, rela-
tively long wet-
and dry-braking
distances.

4. ALL-TERRAIN

Built for on- ana
off-pavement
aadventures.

PROS: Uesigned to
look and be tough;
good at clawing
through dirt, rocks,
and snow.

CONS: Noisy.

PHOTO: JOHN POWERS/CONSUMER REPORTS




Ratings » Top Tires This is where the rubber meets the road,
from all-season to ultra-high-performance tires.

© O

BETTER RECOMMENDED

Brand + Model Overall Three-Season Driving Winter Comfort
acore Driving

Ory braking
Wet braking
Handling
Hydroplaning
resistance
Snow traction
Ice braking

Ride

Noise

resistance

Rolling

Tested tread
life (miles)

ALL-SEASON TIRES

& Michelin Defender T+H 5179 85,000
Q General Altimax RT43 5129 70,000
Continental TrueContact Tour S139 70,000
Hankook Kinergy PT 5123 85,000
BFGoodrich Advantage Control All Season S126 55,000
Firestone All Season $104 65,000
Toyo Extensa A/S |l S119 65,000
Firestone WeatherGrip $134 e 55,000
PERFORMANCE ALL-SEASON TIRES
& Michelin CrossClimate2 - 5179 & 85,000
Q Continental PureContact LS S142 75,000
0 Hankook Kinergy 4s2 5129 @ 55,000
® General Altimax 365 AW - 5115 &b &) 60,000
Q Vredestein Quatrac Pro : 5138 65,000
Nokian One 5123 &3 65,000
Goodyear Assurance WeatherReady = S170 e 70,000
Nexen N5000 Platinum S116 0 55,000
Pirelli Cinturato P7 All Season Plus |l 5130 e 60,000
Yokohama Avid Ascend LX S144 E 70,000
Yokohama Avid Ascend GT S144 65,000
Uniroyal Tiger Paw Touring A/S S117 55,000
Nokian WRG4 - $139 50,000
Firestone Firehawk AS $113 55,000
Atlas Force HP S62 65,000
Sumitomo HTR Enhance LX2 S112 60,000
Sailun Inspire S95 50,000
Falken Ziex ZE960 A/S 5117 50,000
ULTRA-HIGH-PERFORMANCE ALL-SEASON TIRES
0 Goodyear Eagle Exhilarate 5159 45,000
o Michelin Pilot Sport A/S 3+ 5159 55,000
& General G-MAX AS-05 5112 . 65,000
BFGoodrich g-Force COMP-2 A/S 5126 X 65,000
Pirelli P Zero All Season Plus $143 6 55,000
Continental ExtremeContact DWS06 $S148 6 50,000
Kumho Ecsta PA51 $134 3 50,000
Cooper Zeon RS3-G1 G119 15 55,000
Yokohama ADVAN Sport A/S 5119 A 75,000
Hankook Ventus S1 noble 2 5128 E 55,000
i All-weather model. CR.ORG/CARS NEW CARS



Ratings > Top Tires

Brand + Model

Overall

Score

Three-Season Driving Winter Comfort
Driving

- £ . 8 1 . . 7
i F o2 g5 & : L | e %%
ULTRA-HIGH-PERFORMANCE ALL-SEASON TIRES Continued
Nexen N'fera AU7 $114 £ 45,000
Nitto Motivo 5124 WA 60,000
Atlas Force UHP S99y 6 6 e 40,000
ULTRA-HIGH-PERFORMANCE SUMMER TIRES
® Michelin Pilot Sport 4s 5185 | @ O O | v 40,000
Q Continental ExtremeContact Sport S170 6 @ 6 NA NA e 40,000
® General G-Max RS 5104 @ © O O | v N 45,000
Pirelli P Zero PZ4 s119 | @ O O A XA 30,000
Falken Azenis FK510 s115 | @ O wm A & 35,000
Yokohama Advan Fleva V701 S$129 6 6 NA NA 09,000
GT Radial Champiro HPY 585 | @) | O v XA 45,000
Dunlop Sport Maxx RT2 s124 e 6 NA | NA 35,000
Firestone Firehawk Indy 500 S100 6 6 NA NA 40,000
Hankook Ventus V12 evo2 5121 6 6 NA NA 40,000
Bridgestone Potenza SO07A 5152 6 6 NA NA 9 40,000
Bridgestone Potenza SO0 5176 | © N NA 35,000
Bridgestone RE-71R S170 e e NA | NA 25,000
Nexen N'fera SU1 5109 | € E @ NA L NA 40,000
Toyo Proxes Sport G121 e e NA  NA 30,000
Yokohama ADVAN Sport V105 s229 | @ | O v 9w | O © 0000
Sumitomo HTR ZII| s105 | @ O MmN 5 40,000
Yokohama S.drive $119 6 6 NA NA 40,000
Sentury UHP 560 | @) NA | NA - 60,000
Achilles ATR Sport s6u | @ ® W 45,000
BFGoodrich g-Force Sport COMP-2 5129 6 6 NA | NA 9 40,000
Nitto NT555 G2 5134 5 O N © 5000
ALL-SEASON SUV TIRES
& Michelin CrossClimate SUV - 5205 | @) | & N 40,000
Q Vredestein HiTrac S169 E e NA e 55,000
Q Goodyear Assurance ComfortDrive 5198 NA 80,000
Q Kumho Crugen HP71 $139 NA 6 55,000
Pirelli Scorpion Verde All Season Plus I S169 NA 0 6 45,000
Falken Ziex CT60 A/S 5159 QO A O 6 60,000
Sumitomo HTR Enhance CX2 146 NA MR 75,000
Continental CrossContact LX25 5169 NA e 85,000
Michelin Defender LTX M/S [H] $190 QO N € @ 90000
Sentury Crossover $S80 NA 50,000
Nokian WR G4 SUV - 5185 O N &) 55,000
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Score Driving
s =1 B, |8 : R
s = 5 | 2% | = 5 © | c @ £

ALL-SEASON SUV TIRES (Continued
Nokian eNTYRE C/S 5159 NA O 60,000
Hankook Dynapro HP2 5159 NA e 85,000
Nexen Roadian GTX 5151 NA &3 45,000
Nitto NT421Q 5148 NA O 60,000
ALL-SEASON TRUCK TIRES

o Continental TerrainContact H/T 5166 e NA e 35,000
General Grabber HTS60 S166 NA 6 75,000
Michelin Defender LTX M/S [T] 229 O A @ © 80000
Laufenn X Fit HT S157 NA 09,000
Kumho Crugen HT51 $139 NA ANN A’ 55,000
Bridgestone Dueler Alenza H/L Plus $189 NA 65,000
Falken Wildpeak H/T HTO2 S169 NA 45,000
Nokian Rotiiva HT $177 NA 60,000
Firestone Destination LE3 $150 e NA 6 6 60,000
Hankook Dynapro HT G155 NA E 60,000
Sumitomo Encounter HT $139 NA 65,000
ALL-TERRAIN TRUCK TIRES

& Continental TerrainContact A/T S166 > NA e 55,000

& Michelin LTX A/T2 Seas (R NA 100,000

& Bridgestone Dueler A/T Revo 3 S233 NA 55,000

® Vredestein Pinza AT S169 h NA 75,000
Cooper Discoverer AT3 4S $S171 A NA | 50,000
General Grabber APT 5154 & NA 50,000
GT Radial Adventuro AT3 s144 ® NA 40,000
Mickey Thompson Deegan 38 S179 A NA 65,000
Firestone Destination A/T2 $S168 NA e 60,000
Toyo Open Country A/T Il 5195 NA E 60,000
Falken Wildpeak A/T3W S166 NA 50,000
Hankook Dynapro AT2 5166 NA 50,000
Nexen Roadian AT Pro RA8 5159 NA &I 55,000
Pirelli Scorpion All Terrain Plus 5159 NA 55,000
Nokian Rotiiva AT S166 NA 50,000

Digital and All Access members can find the latest, complete ratings at CR.org/tires. Find the right tires for your car, SUV, or truck.

subjectively on rough and smooth
roads. Rolling resistance, as measured
by a dynamometer, is a factor in fuel

a tire's ability to resist skimming
along the surface of standing water.
Snow traction tests denote how

tests onice are from 10 mph; on dry and
wet pavement, from 60 mph. Handling
combines how well a tire performed

HOW WE TEST: Overall Score is based
on about a dozen tests, with braking,
handling, and hydroplaning resistance
more heavily weighted for many tires.
Price is what we paid for the tire in the
specific tested size. Braking

far a vehicle has to travel to accelerate

from 5 to 20 mph on flat, packed snow.
Ride and Noise are evaluated

economy. Tested tread life indicates
wear potential based on our 16,000-mile
vehicle driving test.

in the wet-handling test, steering feel,
and an emergency handling maneuver.
Hydroplaning resistance denotes

CR.ORG/CARS NEW CARS 19
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Ford

BRONCO

This revival of a classic name packs

in fun and capability

What We Bought

TRIM Outer Banks 4WD four-
door hardtop

ENGINE 315-hp, 2.7-liter
turbocharged V6

TRANSMISSION
10-speed automatic

DRIVE Four-wheel

AFTER A WAIT that feels lon-
ger than the global pandemic
has been around, we finally
took delivery of our own Ford
Bronco after ordering it way
back in July 2020.

While the Bronco nameplate
has been in existence since the
1960s, the new SUV—with its
removable doors and roof
panels, and off-road-ready
capability—is Ford’s answer to
the Jeep Wrangler.

The Bronco we bought to
test has the optional turbo V6.
(A 275-hp, 2.3-liter turbo four-
cylinder is standard.) Testing is
complete, and this review cov-
ers our key findings.

What We Like

We’re happy that all Broncos
come standard with FCW and
AEB with pedestrian detection—
including the seven-speed
manual-transmission models.
BSW, RCTW, LDW, and LKA
are all optional.

The 2.7-liter turbo is strong,
and gets the big SUV moving
quickly, although power comes
on a bit abruptly in first and
second gears. Midrange pull is
strong and comes on without
any hiccups. The 10-speed
automatic has very smooth
upshifts, though there is an
occasional lurch during multi-
ple-gear downshifts.

The big knobs for the climate
system are appreciated, and
the traditional gear selector is
simple and straightforward to
operate. Plus, the Sync 4 info-
tainment system is among the
best available.

Most people like the wide
range of adjustments on the
front seats, including the abil-
ity to tilt the leading edge of
the seat bottom cushion up
and down. The rear seat has
plenty of head- and legroom,
and decent thigh support.

When the SUV is switched
to Mud/Ruts mode, the front
camera shows a view of the
trail ahead on the infotainment
screen. This helps the driver
see what’s ahead when cresting
a steep hill, a view that is oth-
erwise blocked by the hood.

What We Don’t Like

The Bronco's brakes are a big
weakness. Stopping distances on
both dry and wet surfaces are
among the longest we’ve seen
in many years, and they aren’t
helped by the limited grip of
the all-terrain tires.

Ford outdid Jeep in making
the window controls frustrating
to use. They’re located on the
center console, so you can raise
or lower the windows when
the doors are off, but they’re
angled away from the driver,

and finding and using them
requires too much focus.

Though the Bronco is an easy
vehicle to drive, the steering
is slow and doesn’t do a good
job communicating road feel,
or road texture, or the level
of tire grip back to the driver.
Body roll becomes noticeable
as speed increases. Likewise,
the ride is more comfortable
than the Jeep’s but is still rather
stiff-legged.

Similar to the Jeep, the Ford
is a pretty loud vehicle, even
with the optional insulated
hardtop. The all-terrain tires
and boxy shape don’t do the
Bronco any favors on the high-
way, with wind noise getting
noticeable starting at 50 mph.

Visibility is compromised be-
cause of the thick roof pillars,
high beltline, and narrow wind
shield, though the square body
makes it easy to judge where
each corner of the vehicle is.

Finally, the tailgate swings
open to the right, which makes
it difficult to get to the cargo
area if another vehicle is parked
directly behind you.

CR’s Take

The Bronco is immensely capa-
ble off-road, and its on-road
ride and handling performance
is more refined than that of the
Jeep Wrangler.
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ON THE ROAD At Qur Test Track

Ford

MAVERICK

A throwback to the era of small,

simple pickup trucks

What We Bought

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
...............................................................

ENGINE 250-hp, 2.0-liter
turbocharged 4-cylinder

TRANSMISSION
8-speed automatic

THE ARRIVAL OF the Ford Mav-
erick comes when many buy-
ers are interested in smaller
models that can perform some
“pickup” duties without the
compromises of the “truck”
part of the equation.

Car-based pickups are basi-
cally longer versions of small
or midsized SUVs with an open
bed. They are quieter and get
better fuel economy than a
body-on-frame truck but lack
the towing, cargo-hauling, and
off-road capabilities.

We bought a 2022 Maverick
XLT AWD pickup with the
optional 2.0-liter turbo four-
cylinder and eight-speed
automatic to evaluate as part
of the CR auto test program.

What We Like

It’s easy to get situated behind
the steering wheel in a posi-
tion that allows the driver

to both reach all the key con-
trols and be able to see out

of the windows. The tall, up-
right seating position still
allows for plenty of space all
around, and headroom

is abundant.

The Maverick’s ride is firm,
but the body stays pretty
steady and the suspension
does a good job in isolating
most of the harsh impacts.

Most drivers have said the

truck is nimble and tied-down,
and responds promptly to
steering inputs. It’s head and
shoulders above any tradi-
tional pickup truck.

The controls are functional
and placed where you would
expect. While the infotain-
ment system is a more basic
version of Sync 3, it realisti-
cally does everything you
need it to. There are physical
controls and knobs beneath
the screen, and the climate
controls have their own area.

It’s incredibly easy to load
and unload the cargo bed,
or even reach over the side to
grab bags, tools, or gear.

Visibility to the front is very
good, thanks to the low dash-
board and wide windshield,
and the view out back through
the wide rear window is
mostly clear.

All Mavericks come stan-
dard with FCW and AEB with
pedestrian detection.

What We Don’t Like

The engine feels well-matched
to the Maverick’s size and
weight, but its sound is unin-
spiring, even a bit wheezy and
industrial, like a little turbo-
charged blender sitting under-
neath the hood. Wind noise is
also a big culprit, particularly
on the highway, with noise

from the front roof pillars and
the windshield coming though
quite strong.

Sure, it’s an inexpensive
truck, but there’s a lot of
hard, hollow plastic through-
out, and many pieces don’t
feel sturdy. The shroud
between the steering wheel
and instrument panel, for
example, is flimsy and poorly
attached, and there are rough
edges to a number of panels.

Many trucks come with
some sort of assist feature that
makes it easy to raise the tail-
gate (especially one-handed)
and lower it without having
the panel slam down. This fea-
ture isn’t available on the
Maverick, though you can buy
an assist strut for $50 from
your dealer’s parts department
and install it yoursellf.

Oddly, no rear-window
defroster is available on any
of the Maverick’s three trim
levels. This could pose a prob-
lem and a major annoyance
in the winter.

CR’s Take

The Maverick bucks the trend of
ever-bigger and more expensive
trucks. It can haul a load of
mulch or tow a Jet Ski, seats five,
is maneuverable enough to nav-
igate city streets, and doesn’t
guzzle gas like a full-sized truck.
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Lexus

NX

Familiar styling hides numerous

upgrades and new features

What We Rented

....................................................................
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ENGINE 2/5-hp, 2.4-liter turbo
4-cyl.; 304-hp, 2.5-liter 4-cyl.
plug-in hybrid

LLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL

TRANSMISSION
8-speed auto; electronic
continuously variable

THE REDESIGNED 2022 Lexus
NX looks much like the pre-
vious model, but beneath that
familiar design is a raft of
improvements. There’s a more
modern instrument panel, a
larger infotainment screen,
and increased passenger space.
Plus, there are several new
options, such as a head-up dis-
play, a panoramic sunroof, and
ambient lighting.

Four powertrains are avail-
able: a base engine that is less
powerful than before, a turbo
four-cylinder, and hybrid and
plug-in hybrid configurations.

Further, it boasts the Lexus
Safety System+ 3.0, which
includes FCW, AEB, and BSW
along with newer driver assis-
tance systems.

We rented two examples
from Lexus to gain early
impressions, ahead of our
ability to purchase one.

What We Like

The previous generation NX
lacked the polish expected
with the Lexus nameplate.
This one feels solid and sophis-
ticated, and it’s nicely finished
and generously equipped.
With four distinct powertrains
available, this NX is certain to
have broader appeal.

The large 14-inch infotain-
ment screen dominates the

interior. (Lower trims get a
9.8-inch screen with the same
functionality.) It seems mas-
sive, in part because the inte-
rior is so intimate. Lexus cants
the screen toward the driver,
making it simple to read and
easy to reach. This also means
the death of the old, reviled
touchpad controller that was
in the previous NX. The user
interface has been greatly sim-
plified, and its menu structure
is mostly easy to navigate.

The F Sport’s electronically
adaptive suspension gives a
controlled ride that still con-
veys a luxurious feel. The plug-
in hybrid-electric vehicle
(PHEV) is cushier but with
more body motions.

While the 450h+ has sound
handling, the driver feels the
extra weight and softer sus-
pension—perfectly fine for its
intended purpose. On the other
hand, the NX 350 F Sport is
quite nimble, making it more
fun to drive. The body stays flat-
ter when pushed and the steer-
ing is a bit more responsive. The
F Sport brings a more playful
character without transforming
the NX into an enthusiast-
focused SUV.

What We Don’t Like

Even though the new NX is
incrementally larger than the

model it replaces, 1 more

inch of headroom (front and
rear) and an inch more driver
knee space would be trans-
formative. Keep this in mind
if you’re considering getting
the panoramic sunroof. One
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